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Reforms undertaken for Paying Taxes 

Ease of Doing Business 2017 

Brunei Darussalam has made paying taxes easier by introducing an online 
registration and several amendments to the law 

2016 

•  Tax Incentive reforms 

•  Streamlining process for refund of taxes 

•  Merging contributions for the Employee Provident Fund and the 

Supplemental Pension Fund 

•  Increased online usage of e-Amanah for Employees Provident 

Fund (EPF), with 80% of active employees now being paid 

electronically by their respective Employers 



Introduction of Online EPF (e-Amanah) 

Ease of Doing Business 2017 

Users can log on to www.tap.com.bn  



Ease of Doing Business 2017 

1	

Logon  

e-Amanah	at	
www.tap.com.bn	

Upload Form 

2	

Complete	and	upload	
your	form.	
-  Download your employee’s 

details. 
-  Update the details and 

amount. 
-  Upload the completed form 

online.  
 

3	

Make Payment 

Transfer	your	payment	
online.	
-  Logon to Bank Internet 

Banking. 
-  Make payment transfer. 
 

EPF contributions may now be paid online 



80% of active employees are paid electronically 

Ease of Doing Business 2017 

To ease paying EPF, 100% of employers have been registered for  
e-Amanah, of which 72,000 employee’s (corresponding to 80% of active 

employees) contributions are paid electronically. 
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Number of Employees being paid electronically 

Payment electronically comprises of payment channels such as online e-Amanah, bank transfer and standing 
instruction which does not require employers to visit TAP counters to make contribution payment.  
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With E-Amanah the payment of EPF can now be done 
within 3-6 hours  
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E-Amanah has reduced the estimated time taken for 
the end-to-end process of paying EPF 



Tax Incentive reforms have been introduced to 
encourage economic activity  

Ease of Doing Business 2017 

• 100% - Salary paid for attending training 
• 50% - Gross salary paid to new local employees 
• 15% - Balancing Modernisation & Replacement 
• 10% - Additional TAP  contribution 

• Tax on exports at the rate of 1%  

•  Payment of salary on account of maternity leave. 
•  Contribution to TAP & SCP. 
 

Tax on 
Exports 

Tax  
Credits 

Further 
Deductions 
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•  Increase in Capital Allowance rates for Industrial 
Building 

•  Increase from 100% to 150% for Plant & 
Machinery acquired by the specified Manufacturing 
sector  

Companies with gross sales or turnover that do not 
exceed $1 million are exempted from income tax. 
(As of 11 May 2016, 75 companies are eligible for this incentive; 37% had 
received their refund in less than 1 month, while the other 63% is still 
pending company’s documentation to proceed refund process) 

Capital  
Allowance 

Tax 
Exemption 

Tax Incentive reforms have been introduced to 
encourage economic activity  
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E-Services 

Payment Penalty Refund Tax Guides 

Register an 
entity on- 
line 

New IT Form 

File Income 
Tax 

Upload 
Supporting 
Documents 

Internet 
Banking 
Payment 

View Penalty 
Imposed 

Request for 
refund 

View refund 
status 

 eFiling Guides 

Registration Filing 

STARS provides online tax-related services, 
ranging from filing to refunds 



ü Transparency achieved 
ü Reduced time taken for appeal process 
ü Reduced time taken to make assessment due 

to data availability 
ü Reduced time taken for tax refund 
ü Accessibility of data done online 
ü  Significant reduction of time taken to make 

contribution payment 

These reforms have had a positive impact 



Getting the message across… 
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On-going socialization programme and awareness campaigns 



Socializing Tax Reforms 

ü  Announcements on MOF & STARS website 
ü  Ongoing Tax Awareness Programmes 
ü  Email Notifications to update changes to Auditors & tax Agents 
 



Thank You 
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